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CEO’s Corner

Dearest Colleagues,

The year 2020 continues to be abrupt with no clear foresight to the permanent ending of lockdowns within the 
Erongo region. Let us continue to be productive and mindful of our thoughts and intentions during this time. 

The third edition of the Quayside Talk touches on matters, we do not always have time to reflect on, such as our 
own leadership approach, insurance considerations and job security during COVID-19 pandemic.  

As human beings, we continue to remain engaged with each other on our cell phones, we have added an opinion 
section by our employees:  Sharing their views on a much debated topic of the re-opening of schools. 

Remember: Think positively, exercise daily, eat healthy, work hard, stay strong, build faith, worry less, 
read more and be happy. 

#Tulongeni Pamwe #Our Port Our Future

Happy reading! 

Greetings from the management team,

It is with a very heavy heart that we send out this particular issue of 
our magazine, the Quayside Talk. 

Following the initial positive cases of the COVID-19 in March, 
the subsequent progression of the virus within the country and 
specifically the Erongo Region and Walvis Bay has been devastating. 
We find ourselves in the midst of a storm and the numbers continue 
to skyrocket each day. It is critical at this juncture that we remain firm 
and maintain guard, tough and taxing as such a call is to us all. 

We are now in the third month of the rolling lockdowns and we 
have seen the debilitating impact of the pandemic on lives and 
businesses across the whole spectrum. While we are not immune 
to the ravaging impact of the pandemic, it is with the greatest pride 
and humility that we can report that Namport has continued to 
render services during the period at the two (2) ports of Walvis Bay 
and Lüderitz. 

It must, however, not be lost that these continued operations have 
subsisted under extremely challenging circumstances and due to, I 
underline, the selfless and dedicated Namport team of operational 
staff, with the backing of the full Namport family and the National 
and Regional Leaders, Board of Directors and stakeholders who 
have granted us latitude to attempt to carry out the onerous task of 
striking a balance between preservation of lives and continuing to 
facilitate the sustainability of the various industries.   

Namport introduced an extensive array of measures to mitigate the 
spread of the COVID-19 within our work areas and while it is deeply 
regrettable that we have now recorded positive cases for the virus, 
we are greatly humbled that these have come quite a downstream 
since the initial cases were reported in Walvis Bay. 

In augmentation of the mitigation measures implemented, the 
marine, bulk, container terminals and customer care departments 
have been operating with streamlined teams while the Namport 
security/protection Services division in partnership with Port Police 
have also remained in operation twenty four hours a day, seven days 

a week, to ensure compliance with, inter alia, all health and safety 
requirements during this period. The rest of the office personnel are 
working from home except where they require to be in the office 
for onsite execution of specific tasks. 

We will continue to assess these arrangements as the pandemic 
progresses and it must be emphasized that despite the need to 
continue to operate, the safety and well-being of Namport’s most 
important asset, its human resources, remains the predominant 
priority. 

We are pleased that we have continued to see flows of business and 
cargo through our two (2) ports despite the scaling down and/or 
closure of some industries, the inevitable challenges of prolonged 
transit times and delays along the trade corridors. In fact, we have 
during the period received maiden calls from some shipping lines 
and welcomed completely new clients and cargo streams to our 
ports and that is cause for a great sense of pride and achievement 
for us all and we appreciate the great support from our clients. 

In closing, I can only express my unreserved appreciation to the 
whole Namport team especially those on the frontline e.g. cash 
desk, customer care, finance, the quayside, tug and pilot boats, the 
gates and the COVID-19 office for continuing to soldier on, amidst 
the stormy waters and selflessly making yourselves available to 
serve. Our Workers Union Leadership has held hands with us in 
making the clarion call to the team to remain resolute and we are 
deeply grateful. 

Let’s all take extremely good care of our families, our co-workers and 
ourselves. Stay healthy, stay safe and God Bless

Tulongeni Pamwe 
Our Port, Our Future

Kavin Harry, Acting CEO 
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In reference to the PMS Corner of the Quayside Talk of 

February 2020, the 1st Period PMS Appraisal Cycle for 

the Period 2019/2020 ended 30 September 2019, the 

Departmental/Divisional submission stats to date are 

highlighted below:

 

On that note, the 2nd Period PMS Appraisal Cycle for 

the Period 2019/2020 ended 31 March 2020. Appraisal & 

submission were officially due on or before 30 April 2020 

with an exception of 31 May 2020 due the COVID-19 

pandemic situation. 

In the next Quayside corner we will highlight a graph 

that indicates the submission stats of the two (2) 

periods. We thus urge all the respective Executives/

Managers and Supervisors to assist us in closing-off the 

2019/2020 PMS Reviews.  

The new Namport financial year for the period 

2020/2021 commenced on 01 April 2020, this marked 

the beginning of the 1st Period PMS Appraisal Cycle 

for the Period 2020/2021. Below is the PMS Calendar to 

assist with proactive planning both from an Employee 

and from the Supervisor’s point of view: 

As per the PMS Calendar above and as per clause 7.2, 

specifically sub-clauses 7.2.7 & 7.2.8 of the Namport 

Performance Management Policy, Managers/

Supervisors or all those having employees reporting 

to them must ensure that all PMS contracts are agreed 

upon and signed-off with their subordinates for the 

PMS Cycle period of 2020/2021. 

The Namibian Ports Authority has managed to handle 1 
million tons of cargo carried along the corridors from 01 

April 2019 until 31 March 2020. The Port of Walvis Bay and 
Lüderitz contributed equally to the success by recording 
5,561,999 tonnes of cargo handled during this last financial 
year 2019/2020.

The largest portion of growth is reflected by the 100% increased 
activity along the Trans-Oranje Corridor as 204,301 tonnes of 
manganese ore was exported via the Port of Lüderitz. 

The benefit of the Trans-Oranje corridor is to serve the mines 
in the Northern Cape as it is a much shorter route versus using 
a South African based port. This unique initiation between 
TradePort Namibia logistics deal came into fruition early last 
year. 

The first consignment was received through the Port of Lüderitz 
in September last year. This arrangement will further contribute 
to Namport recording a total of 360 000 tonnes of cargo per 
annum through the Port of Lüderitz, resulting in a predicted 60 
percent overall volume increase as the Trans-Orange Corridor 
increases its share of cargo volumes.

Along our various corridors the following performances are 
recorded in the past financial year 2019/2020 ending 31st 
March 2020.

Table: Corridor volumes in metric tonnage 

Further recording of imports such as ship spares, steel, sulphur, 
and ammonium nitrate and steel imports performed well in 
comparison to the previous financial year 2018/2019.
Ship spares exports increased significantly due to the increased 
number of vessels at anchorage for repairs and maintenance. 

The increase of marble to international markets, leading to a 
26% increase compared to the previous financial year.

Sulphur imports increased by 10% compared to the previous 
financial year. In addition, the demand for ammonium nitrate 
also increased by 150%.

Steel imports increased by 88% due to the various projects 
presently underway within the region and Namibia.

Another increase worth noting is from the import of Manganese 
through the Port of Lüderitz which has increased from 30 000 
tonnes per month to 60 000 tonnes. 

This increase will double the annual throughput from this 
commodity to 720 000 tonnes. Due to this developments, 
Namport is currently in discussions with the Oldendorff 
Shipping line to have a barge option.

A barge is a long flat-bottomed boat for carrying freight on 
canals and rivers, either under its own power or towed by 
another.

These results that we have managed to attain as an entity are 
due to

• The efficient and improved turnaround times at our border 
posts,

• securities in our corridors,
• efficacy at both ports,
• the strong relationships that Namport has managed to 

foster with customers from the Democratic Republic of 
Congo, Zambia and South Africa

• the dedication and unwavering commitment of the 
Namport staff members of Namport to rendering world 
class service to their clients.

• and the company’s constant presence in these markets.

More than ever before, the Namibian Ports Authority remains 
committed to making Namport the port of choice for the 
international market.

Article by: Mr Nguundja Mupurua, Organizational Development Practitioner

Namport records a staggering 30% increase in its 
cargo handling
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Bunkering supply in Namibia has been enhanced 
when Engen acquired the exclusive services of a 

2000 MT Barge, which will be made available to rigs, 
support services and offshore passing vessels lying at 
anchorage, for the bunkering of Gasoil (10 PPM and 500 
PPM) at the ports of Walvis Bay and Lüderitz. 

Managing Director of Engen in Namibia, Christian Li, 
says the company is a firm supporter of Namport’s vision 
to attract increased cargo to the Port of Walvis Bay and 
position the Walvis Bay Corridor as a natural gateway for 
international trade, by offering direct access to principal 
shipping routes. 

The service of the Barge MT Sarah will be a first for 
Namibia and will help in decongesting berths, offer 
a much-needed alternative to pipelines and truck 
delivery, and create much-needed employment.  

The Port of Walvis Bay is situated on Africa’s south-
western coast, and as such, is a convenient and fast 
transit route, connecting southern Africa, Europe, Asia 
and the Americas.  

Located further south, the Port of Lüderitz, caters for 
Namibia’s southern regions and provides access to 
South African markets in the Northern Cape. 

This bunkering service will enhance both port’s service 
offering, by attracting increased cargo into Southern 
Africa, which in turn will boost Namibia’s economy and 
create direct and indirect jobs.

The Barge MT Sarah is 77.4 metres long and 10.6 metres 
wide and has a Gross Tonnage of 1372 Tons and a 
Deadweight of 1975 Tons with a pumping capacity of 
200m³/hr.

Big boost for Namibian bunkering of 2000 MT Barge 
Article contributed by Engen Namibia

The Namibian Ports Authority received one of the 
largest vessels to ever dock in Namibian waters. 

CMA CGM operated MV Mediterranean Bridge, with the 
length of 335.63 meters, called the Port of Walvis Bay on 
23rd June 2020 following the successful trial call of the 
first 9 000 TEUs Maersk Sheerness with the length of 335 
meters on 24th April 2020.

The Mediterranean Bridge is discharging 1,781 TEU’s 
and loading 697 TEU’s, which amounts to a record of 
2,478 TEU’s handled on a single vessel at the Port of 
Walvis Bay. The vessel is scheduled to depart on 25th 
June 2020 at 12h00.

Mr Amando Legner, Managing Director CMA CGM 
Namibia said that this is great progress and he is 

proud to be a part of this milestone and thanked the 
Namport team for making this happen. Further stating 
that “Without deviation from the norm, progress is not 
possible.”

The map below indicates the rotation of the MV 
Mediterranean Bridge and shows the growing 
importance of the Port of Walvis Bay as a gateway and 
transhipment port with excellent strategic location.

Two successful calls by 9,000 TEU vessels at the Port 
of Walvis Bay within 30 days is an achievement of 
compelling vision set by H.E President Geingob, as well 
as a massive step towards achievement of one million 
TEU’s as enunciated in the Harambee Prosperity Plan.

Namport targets 9 000 TEU vessels as CMA CGM 
Mediterranean Bridge sets new record
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Maersk made history on 21 June 2020 at the Port 
of Walvis Bay when they broke their own African 

record for Reefer lifts on a single vessel, SANTA ROSA. 

Reefers are containers which carry refrigerated cargo 
like citrus, meat and fish. A record of 334 live (full) reefers 
were lifted at the Port of Walvis Bay.

Santa Rosa sailed from Walvis Bay carrying a record of 
1,763 live reefers primarily of South African fruit beating 
previous record of Maersk Lebu of 1,682 live reefers. 

Maersk and Safmarine accounts for 1,326 of those 1,763 
reefers which is also a new record beating previous 
record of 1,244.

Mr Louis Coetzee, Maersk Port Captain (Angola & 
Namibia), thanked the Namport team led by Mr Adolph 
Egumbo for their assistance in breaking an African 
record and being part of maritime history. 

He further expressed his gratitude for a job well done 
and productivity achieved during these difficult times.

The Port of Walvis Bay continues to play a significant role 
in regional trade as the key gateway and transhipment 
port of choice. 

This can be attributed to its location, productivity and 
the seamless logistics that the port offers as well as its 
capacity to deliver on the customer satisfaction promise.

African record for Reefer lifts on a single vessel achieved at 
the Port of Walvis Bay

The Namibian Ports Authority, through its Social 
Investment Fund, donated a mobile office to the Navy 
Commander of the Namibian Police in the Erongo 
region. 

The office is intended to be used by the men and 
women in uniform manning the Walvis Bay COVID-19 
Checkpoint. The need arose due to the fact that the 
staff members deployed at the checkpoint were 
being exposed to unfriendly weather elements which 
hampered their performance.

The donation, which comes at a time where the Erongo 
region continues to record an increase in the number 
of positive cases related to the COVID-19 virus will 
ensure that the law enforcers are able to dedicate their 
attention to executing their duties unhindered at the 
checkpoint.

The checkpoint became operational on 05 May 2020 
when the Temporary Isolation Truck port facility 
was officially opened in collaboration with various 
stakeholders.
The donation is valued at N$50,000.00 which will be 
used to pay the rental fee of the mobile office for the 
next 6 months subject to future renewals.

The Authority has since the beginning of the outbreak 
in March 2020 spent over N$400,000.00 towards the 
fight against the COVID-19 pandemic. 

Its previous donations were towards the residents of 
the Twaloloka Informal Settlement in Kuisebmond by 
providing them with twenty (20) mobile toilets, medical 
equipment and supplies to the COVID-19 Isolation 
Facility at the Walvis Bay State Hospital, hand sanitizers 
and high risk gloves, plus 240 branded water bottles. 
In the same disposition, Namport made a monetary 
donation towards the Walvis Bay Corridor Group 
Wellness team to purchase gloves and thermal guns 
which would be used at border posts against the fight 
of the COVID-19 pandemic. 

Finally, the entity also made a donation towards the 
Keetmanshoop Police in the ||Karas region.

The Namibian Ports Authority continues to closely 
monitor the requirements throughout the progression 
of the pandemic and within its means, and has pledged 
to do its best in continuing to contribute towards the 
national efforts to cushion the impact of the outbreak.

Namport donates temporary shelter for the Walvis Bay 
COVID-19 Checkpoint
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Have you ever imagined that you would be part of the 
society to literally experience war between digital and 

analogue technologies? Analog and digital signals are used 
to transmit information, usually through electric signals. 
In both these technologies, the information, such as any 
audio or video, is transformed into electric signals. 

The difference between analog and digital technologies 
is that in analog technology, information is translated into 
electric pulses of varying amplitude. In digital technology, 
translation of information is into binary format (zero or one) 
where each bit is representative of two distinct amplitudes.  

Well, the world is a different place to live in than it was few 
months ago. The Covid-19 pandemic has shaken the world 
into a new dimension where even the least developed 
country has to embrace digital technology to some extent. 
Societies in rural areas are no exception to Covid-19 rules. 
In order for them to survive, they need to be informed 
about Covid-19 – and fast too. Analogue technologies has 
the tendency to perform slower, are unreliable and cannot 
keep up with the growing demand. 

Today’s information age calls for the human race to be 
informed, and be well informed. Speed and volume are 
non-negotiable parameters within which information 
survive and because of that, analogue technologies are 
slowly conceding to defeat.  The digital divide rears its ugly 
head amidst the ongoing COVID-19 pandemic. With much 
of society grinding to a halt, people look to Information 
and Communications 

Technologies (ICTs) to adapt to the evolving uncertainty and 
operate with minimal disruption. All of a sudden, companies 
are being forced to embrace remote working arrangements 
facilitated by various productivity and videoconferencing 
tools. School closures have led to moving classes online. 
Quarantine restrictions have intensified the use of digital 
technology to mediate effective communication among 
family members and friends. 

Government agencies are expanding in using digital 
technologies to provide more online services to the nation. 
This has become a ‘new normal’ and it is foreseen to remain 
in force henceforth.

Businesses term this paradigm shift ‘digital transformation’ 
and this is applicable to societies as well. More and more 
people are trending for touch screen mobile phone as it 
gives them the ability to be ‘connected’ to what digital 
platform offers. When the President delivered the State of 
that Nation Address speech, people with smart phones 
watched the speech on their mobile phones wherever 
they found themselves instead of rushing to be glued to 
a TV set. 

Access to credible information is crucial in the time of 
COVID-19. In response to our fragmented and often 
confusing information ecosystem, messaging apps and 
digital platforms have been recruited to disseminate 
accurate information related to the pandemic.

In the field of education and learning, disruptions in the 
delivery of lessons to students and the shift to online 
learning have made the digital educational divide more 
pronounced. Full time students are now required to have 
access to online platform. This is a shift from traditional 
classroom interactions to online classes and even 
examinations.

Businesses gear now to have videoconference meetings 
than traditional face-to-face meetings.  This transformation 
in workplace conduct is expected to become a ‘new normal’ 
for many businesses. This not only brings efficiency in 
employee work schedule but it enables faster mobilization 
of resources when needed.

Looking at all these gains, one can only agree that digital 
technologies are here to stay and have revolutionized the 
world.

The war 
between digital 

and analogue 
technologies in 
the current age 

Article contributed by 
Mr Henoch Gariseb 

Manager: IT Systems and Services

The new normal with anticipated change
During the period of post lockdown and lockdown, 

Namport was faced with various internal and external 
challenges, different for each department, each individual 
and each household. 

This global pandemic is asking 2 things from a change 
management perspective, firstly a holistic and agile 
transformation and secondly behavioral change as the 
new norm to ensure the survival of businesses, economies 
and our family units. 

Now more than ever leadership, unity and common 
grounds to accomplish one common goal, and that is 
to fight against the spread of the Corona Virus whilst still 
adhering to normal competencies and standards of work. 

Namport is proudly adhering and ensuring fast reactions 
and adoptions to the COVID-19 pandemic. With lockdowns 
being on and off, bans of alcohol and strict regulations of 
social distance measures, we might be well on to path 
where minimum infections can be recorded.   

Ambassadors at work combating COVID19 through 
information sharing and creating awareness.
The change office along with the technical communications 
team is responsible for the following updates. 

Our desired and envisaged outcome with all our staff 
members.
 

Article contributed by 
Ms Julian Nangolo 

Acting Change Management Practitioner

COVID-19: Change Management and leadership 
during times of uncertainty
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How secure is my job during COVID-19 or other 
trying times?

The simple answer to the captioned question is that in 
light of the dire consequences of the COVID–19 pandemic, 
which have globally resulted in many businesses either 
folding, becoming bankrupt or no longer being sustainable 
or profitable, the following is important to note in the case 
of Namibia when it comes to job security in uncertain and 
trying times such as COVID–19:

• the published State of Emergency COVID–19 
Regulations included the issuance of labour directives 
that prohibited retrenchments during the previous 
lockdown period, but adhering to same proved difficult 
if not impractical for employers.

• section 34 of the Namibian Labour Act No. 11 of 2007 
deals with dismissals arising from collective termination 
or redundancy (normally without any fault of an 
employee) and may occur during the reorganisation, 
transfer, discontinuance or reduction of a business, 
which is commonly known as retrenchments.

• as long as an employer has complied with the statutory
requirements for retrenchments and other forms of
dismissals that includes negotiating (where applicable)
with the recognised union and engaging the Office
of the Labour Commissioner as well as adhering to
principles of substantive and procedural fairness, an
employer would be justified in retrenching or dismissing 
employees and if any retrenchment or other dismissal is
deemed to be unfair and/or unreasonable an employee
is at liberty to assert his/her statutory and constitutional
rights through the available legal venues.

To this end, it is up to each and everyone one of us to curb 
the spread of COVID–19 and no contribution will ever be too 
small, so be a hero, keep safe, healthy and protect yourself 
and others.

June 8th is World Oceans Day and the theme this year was 
“Innovation for a Sustainable Ocean”. The purpose of the 
Day was to educate and inform about how vital the oceans 

are to us all, about the impact of human actions on the ocean, 
to help foster a worldwide movement of citizens for the ocean 
and to mobilize and unite the world’s population to support 
sustainable management of the world’s oceans. 

It is also a day to simply celebrate together the beauty, the 
wealth and the promise of the oceans. “Worldwide, more than 
three billion people depend on marine and coastal biodiversity 
for their livelihoods”

Oceans are the world’s largest source of protein, with nearly 
half the world’s population depending on the oceans for their 
primary source of protein. Oceans absorb about 30% of carbon 
dioxide produced by humans, buffering the impacts of global 
warming. 

Oceans also support the world’s marine and coastal resources 
and industries – with an estimated value of $3 trillion per year, 
or about 5% of global GDP. We are indeed linked to our oceans 
in all possible aspects. The future of the oceans and our future 
are inseparable.

The International Maritime Organization (IMO) has developed 
tools to protect the most sensitive parts of our oceans and 

work on climate change 
mitigation and reduction 
of emissions from ships, 
which will contribute 
to reducing ocean 
acidification. 

In addition, instruments 
are put in place to reduce 
marine plastic litter, 
mitigate against invasive 
aquatic species, protect 
marine mammals from ship strikes, and reduce underwater 
noise from ships. 

Thus, it is a call to ensure every stakeholder play to realize the UN 
Sustainable Development Goal (Goal 14) which is to conserve 
and sustainably use the oceans, seas and marine resources. 

COVID-19

Article contributed by Ms Carol Jaimy Schroeder, Head Legal Advisor

AM I PROTECTED DURING THE                                               
PANDEMIC: A GLIMPSE AT 
INSURANCE AND JOB SECURITY

Celebrations of the World Oceans Day
Article contributed by Ms Leena Ndahafa Kagola Learning & Development Practitioner: Marine

There are so many views and opinions being expressed
about the Corona Virus (COVID–19), but the reality is that 

everything about COVID–19 is currently under study and it 
will take time to truly understand and ultimately control, 
manage and contain COVID–19, like any other global viruses 
and pandemics we have faced as humankind. 

The views contained in this article are somewhat different 
from that seen on various media platforms and specifically 
relate to the issue of insurance and job security during these 
trying times.

Insurance: Just when you thought you were covered
Cognisant that every insurance contract is different, 
many of us have entered into insurance contracts to 
indemnify and protect ourselves in the event that a 
named, foreseen or covered risk materialises, such as 
death, theft of household goods, disability cover and/
or loss of income.

Insurance contracts (like any other commercial contract) 
tend to be very complex and technical, but it is absolutely 
essential to understand the structure, content and 
meaning of insurance policies, which includes especially 
its indemnity and exclusionary provisions so as to ensure 
that you are sufficiently covered and do not put yourself 
and/or your business (if you are fortunate to have one 
or more) at risk. 

Despite the foregoing, many of us reading this article may 
have signed insurance (and commercial) contracts without 
paying attention to the finer details such as exclusionary and 
indemnity clauses, which more often than not is in a print 
that requires more than 20/20 vision. 

Without getting into too much detail, exclusionary clauses 
very simply put, entitles an insurance company to repudiate 
or reject a claim in circumstances that do not meet the 
indemnity and/or pass exclusionary provisions of the 
contract in question to the letter.

For example, a business owner took out a loss of income 
and business insurance cover and files such a claim during 
the COVID–19 pandemic based on applaudable lockdown 
and related regulations imposed by Government as part 
of protecting Namibia and her people against the spread 
of COVID–19 and mindful of the devastating and severe 
shocks to the Namibian economy (yet to be quantified) as a 
consequence thereof. 

On receipt of the claim, the insurance company may in 
the circumstances refuse to pay and in turn repudiate the 
claim should the business owner fail to prove that there 
was a positive COVID–19 case declared at his/her business 
premises. 

In this scenario, it will be an impossibility for the business 
owner to prove same, as we very well know that (at the 
time this article was written) there have been no local 
transmissions of COVID–19 despite infected persons visiting 
numerous business premises.

The takeaways for this section of the article in order to avoid 
the invalidation of a particular claim under any insurance 
policy whether during or post COVID–19, are the following:

• an insurance contract is like any other contract and 
upon interpretation thereof using applicable contract 
interpretation tools may result in a claim being rejected 
even though you thought you were covered.

• insurance cover is not absolute and it is critical to fully
read and understand the fine print as well as the legal
and technical terms used before signing a contract. If in
doubt, consult a lawyer.

• there is a legal duty to disclose any liability or risk you
know or suspect may arise or otherwise you bear the
consequences of non – disclosure, including repudiation
of a claim, but if you do not know or suspect anything,
then there is nothing to disclose and if there is disclose
accordingly.
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Staff views on the re-opening of schools 
With the President of the Republic of Namibia announcing that Namibia, with the exception of the Erongo 

region, would move to level 3 of the National COVID-19 disaster plan came the announcement of the 
reopening of schools across the nation in stages. 

The Quayside team took to the corridors of Namport on how you felt about this announcement and here is what 
you said. 

BACK TO SCHOOL

I have mixed feelings about this, I’m not 
sure it’s a good idea given the pandemic we 
find ourselves in the midst of; for example, if 
you know there is a predator in the veld that 
attacked your neighbor livestock… would 
you release your livestock into the veld the 

next day because there were good rains?
-Albertus Pietersen, Marine Department

I am not in support of this because even if 
these kids can read and follow rules they 
are also naturally rebellious. The virus can 
spread like a wildfire in an environment 

such as a school.
-Teofelus Boois, Marine Department

I’m actually not happy about it because 
although social distancing can be enforced 
and adhered to at school, it is what happens 
on the way to and from the school that is very 
risky. Public transportation such as taxis, 
children walking to school and playing along 
the way as well as many children loaded in a 

bakkie to make it to school are all risks.
Jackson Kandanga, Marine Department

I feel we should wait for a while and not 
reopen schools straight away in order to 
gain control over this pandemic first before 
moving on to the next step which would be 

reopening schools.
Michael Andivundi, Marine Department

I do not support this move as I feel children 
are more likely to disregard rules which 
poses a huge risk to the school and the 

community as a whole.
Issachar Thlabalelo, Cargo Division

From an education viewpoint, I support the 
decision; from a parent’s viewpoint I do not 
support it at all. Taking into consideration 
how long the children have been isolated 
and separated from their friends, expecting 
them to adhere to social distancing rules at 

all times would be unrealistic.
Cameron Theron, Cargo Division

Since we know that Covid-19 thrives in 
cooler conditions and the next two to three 
months are when the winter season is at 
its peak, why don’t we wait for the winter 
to pass or observe how this virus behaves 
during winter before sending the children 

back to school?
Moses Lugambo, Cargo Division

I agree with the reopening, even though 
there are risks involved; I truly believe 
that education is very important and 
if there is a way of providing education 

safely, we should explore that option.
Petrus Andreas, Electrical Division

In my opinion, I cannot say whether 
it is good or bad because there are 
advantages and disadvantages to both 
sending children to school and keeping 

them at home.
Abner Himene, Electrical Division

The reopening of schools is very good 
for the learners however Covid-19 is still 
a threat, this is why my feelings toward 

this is mixed.
Joseph Haihambo, Bulk and Break Bulk

I think the reopening is bittersweet, 
because one cannot fully limit the 
interaction of children and this becomes 

a problem.
Andreas George, Bulk and Break Bulk

The reopening of schools is not safe 
because what happens before the 
children enter the school and after they 
leave the school is mostly unsupervised.
Kleophas Lyakwata, Bulk and Break Bulk
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In ensuring that the Namibian Ports Authority 
provides the best possible services to its clientele in 

terms of providing services in a safe and conducive 
environment, the Ports Authority has over the years 
worked hard in upgrading its security systems. 

This became testament in June 2018 when the 
biggest drug bust ever recorded in Namibian 
history took place at the Port of Walvis Bay. 

The 412 kilograms of cocaine with a street value 
of N$206 million arrived in a container discharged 
from the Amanda Vessel from Brazil. 

The Namibian authorities were tipped off about 
the consignment of cocaine destined for Walvis Bay 
earlier the same year. 

By April the Namport Security, Namibian Police and 
Customs officials had all logistics in place to receive 
the container in June of the same year. 

Upon arrival, the container was moved to the 
Namibian Police’s port police station where the 
container was opened. 

A sniffer dog soon discovered the cocaine hidden 
in boxes that were marked as photocopy paper. 

In fact, there were ten pallets of copy paper in the 
container and one of the pallets had the hidden 
stashes of cocaine on it. 

My fellow colleagues if we make it a habit to do the 
right things the right way the first time then we 

will achieve one of our objectives of rendering a quality 
service to our skakeholders. 

Yes it is required of us and it is very important to act and 
correct things when they go wrong but if we make it a 
habit to own our proceseses and follow procedures we 
will definately minimize the time of correcting things. 
We might even forget about corrections because there 
will be nothing to correct at all.

According to the ISO 9001:2015 standard, one of the 
benefits of implementing the standard which we did 
is “the ability to consistently provide products and 
services that meet customer and applicable statutory 
and regulatory requirements”

The key word is consistently, meaning all the time and if 
its done all the time then it bocomes a habit right? 

If Namport makes it a habit to provide services that 
meet customer - appilicable statutory and regulatory 
requirements then we will not worry about or we will 
minimize claims, penalties, etc.

The only way we can achieve all the above mentioned 
is to follow our procedures which are current. 

In conclusion I urge all of you to make it a habit to always 
do the right thing the right way to avoid corrections 
and loss of revenue due to claims or penalties.

Quality related Costs incurred (2019/2020 
Financial Year)

Description Cost incurred in NAD
Demurrage/Detention fees 
(wrong deliveries/destination, 
transportation charges, 
misplaced units)

26 893.48

Import car/truck keys lost 17 333.18
Container damages not 
recorded 197 013.00

TOTAL 241 239.66

Biggest drug bust ever in Namibia
Quality is not an act, it is a habit
Article contributed by Mr Albanus Sindano 
Quality Coordinator



18 19Namport Quayside Talk Namport Quayside TalkNewsletter   |   3rd  Edition   |    July 2020Newsletter   |   3rd  Edition   |    July 2020

Book Review
Leadership By The Book: Tools To Transform Your Workplace
Ken Blanchard, Bill Hybel, and Phil Hodges
By Mr Jacob Orange - Manager OD & Training

In today’s changing business world, leaders face more 
challenges than ever before, whether from increased 

competition, new ways of reaching customers, or 
motivating people. 

Leadership by the Book is an exceptional new book, 
brimming with insights, ideas, tools, and tactics for 
becoming a successful leader. Written in the parable 
format of Ken Blanchard’s bestselling 

The One Minute Manager and Raving Fans, it tells the 
story of a professor and a minister who schooled a young 
professional in management skills and ethics. 

Citing Jesus as a source for practical lessons in effective 
leadership, the authors explore the concept of “servant 
leadership” and offer simple strategies for bringing vision 
and values to any organization. Individuals will learn how 
to: 

•  Achieve goals without sacrificing character or faith, 
inspire and sustain commitment and others to give 
their best, build teamwork and celebrate successes. 

•  Find personal passion and meaning in work. The 
Book can also be applied in day-to-day life by parents, 
coaches, entrepreneurs and community leaders 
everywhere. 

However, this book is not intended to be either sectarian 
or a promotional treatise on Christianity and its founder. 

The authors continue, “In this book we invite students of 
leadership from all faiths, cultures and experience to take 
another look at the leadership genius of Jesus.” 

Throughout the text Blanchard, Hybels and Hodges 
endeavor to cite various examples of Jesus Christ as a 
source for learning valuable lessons in effective leadership. 

They also suggest basic strategies for bringing values and 
vision to any organization.  Many books written on servant 
leadership are authored by intellectuals who make this 
essential philosophy difficult to grasp and appreciate. 

This book is different. Leadership by the Book can be 
called a primer on servant leadership and is written in an 
easy to understand linguistic style. 

Don’t let the number of pages fool you. With large print 
and generous word spacing, it can easily be read in one 
or two sittings.

SEEN AROUND



20 21Namport Quayside Talk Namport Quayside TalkNewsletter   |   3rd  Edition   |    July 2020Newsletter   |   3rd  Edition   |    July 2020

Good manpower is the key difference between good companies and bad companies. With employees like you, no wonder ours is a great company. Happy birthday. Cheers to all who celebrated their birthdays 
in the months of May and June

Happy birthday dear colleagues. Trust you had a great day!!!

NAME SURNAME DEPARTMENT DAY
NANGULA SHAILEMO FINANCE 1
ANANIAS NAMBAHU OPERATIONS- BULK & BREAK BULK 1
ALFONS GERTZE OPERATIONS- CONTAINER TERMINAL 2
DANIEL NGHISHIDULU OPERATIONS- CONTAINER TERMINAL 2
GABRIEL SHOONGWA OPERATIONS- CONTAINER TERMINAL 3
FESTUS KAMATI OPERATION- CARGO 3
ALFREDA NATANAEL OPERATIONS- TECHNICAL 4
TUKONDJENI TULYAAMENI OPERATIONS- CONTAINER TERMINAL 4
LOISE ABED ENGINEERING 4
RAYMOND VISAGIE OPERATIONS 5
JOEL NASHILONGO OPERATIONS- CONTAINER TERMINAL 5
FESTUS DILA OPERATIONS- BULK & BREAK BULK 5
KORNELIUS SHIMBWEDI OPERATIONS- BULK & BREAK BULK 5
MARK MATENGU OPERATIONS- SYNCHROLIFT 5
ADOLF MUSIOVAHIMBA OPERATIONS- CONTAINER TERMINAL 5
ERASTUS KAHUPI OPERATIONS- CONTAINER TERMINAL 6
LAZARUS AMUTENYA OPERATIONS- CONTAINER TERMINAL 6
GUSTAV KATUKULA OPERATIONS- SECURITY & EMERGENCY 6
VAINO HILUKWA OPERATIONS- CONTAINER TERMINAL 6
ASHLEY MATTHYS OPERATIONS- CARGO 6
ISAK ANTSINO OPERATIONS- CONTAINER TERMINAL 6
JESAYA SHINDINGE OPERATIONS- BULK & BREAK BULK 6
SIMON NEGUMBO OPERATIONS- CONTAINER TERMINAL 6
JUNIAS UUYUNI OPERATIONS- CONTAINER .TERMINAL 7
VICTORY KAFIDI OPERATIONS- BULK & BREAK BULK 7
LE CLUE DUEBANO LEWANSCHEK OPERATIONS- TECHNICAL 7
JEREMIA NDEVAHOMA OPERATIONS- CONTAINER TERMINAL 7
MARCHALL CLOETE PORT AUTHORITY- SECURITY & EMERGENCY 7
KATHLEEN VAN HEERDEN COMMERCIAL 8
ELIASER JOHANNES OPERATIONS- CONTAINER TERMINAL 8
GEORGE ANDREAS OPERATIONS- BULK & BREAK BULK 8
JOYCE UISES CHIEF EXECUTIVE OFFICER- LEGAL 9
CLARENCE FLORENTINO INFORMATION COMMUNICATION TECHNOLOGY 10
SAKARIA NEGOLA OPERATIONS- CONTAINER TERMINAL 10
JOHANNES SHIMBABA OPERATIONS- CONTAINER TERMINAL 10
WERNER KAPANGA OPERATIONS- TECHNICAL 11
ELUID SHIMUAFENI OPERATIONS- TECHNICAL 11
VENASIU PHILLIPUS OPERATIONS- CONTAINER TERMINAL 12
ANDREAS AWENE OPERATIONS- CONTAINER TERMINAL 13
NAKANYALA NAKANYALA PORT AUTHORITY- MARINE 13
DANIEL MULUNDU PORT AUTHORITY- MARINE 13
MHINGANA SHILONGO OPERATIONS- BULK & BREAK BULK 13
ALBANUS IIPINGE PORT AUTHORITY- MARINE 14
FLORENSIA REUTER PORT AUTHORITY- SECURITY & EMERGENCY 14
ALBERTHINA NGOMBE PORT AUTHORITY- SECURITY & EMERGENCY 16
TIMOTEUS ASHIPALA PORT AUTHORITY- SECURITY & EMERGENCY 17
IMMANUEL HAUSHONA OPERATIONS- BULK & BREAK BULK 18
ZERARUD SHIPINGANA OPERATIONS- BULK & BREAK BULK 18
ARLENE ABRAHAMS HUMAN RESOURCES 18
OWIIKE ASHIPALA FINANCE 18
TAIMI SHILONGO PORT AUTHORITY- MARINE 19
KEFAS KANKILI OPERATIONS- CONTAINER TERMINAL 19
SELMA NAMBAHU PORT AUTHORITY- SECURITY & EMERGENCY 20
EDITH KUKURI COMMERCIAL 20
JULIANA MIKINI OPERATIONS- CONTAINER TERMINAL 20
HENOCH GARISEB INFORMATION COMMUNICATION TECHNOLOGY 21
LUKAS SAKEUS PORT AUTHORITY- MARINE 21
HELENA PHILLIPUS HUMAN RESOURCES 22
HENDRICK RICHARDT PORT AUTHORITY- SECURITY & EMERGENCY 22
HARTLEY MATTHEWS OPERATIONS- CONTAINER TERMINAL 22
MICHEAL HAMUKWAYA PORT AUTHORITY- MARINE 22
FRANS MYBURGH OPERATIONS- TECHNICAL 22
JAFET SHILULU OPERATIONS- SYNCHROLIFT 23
FELIX NEGONGO OPERATIONS- TECHNICAL 24
ISAACK TYAMEYA PORT AUTHORITY- MARINE 25
KRISTOF REINHOLD OPERATIONS- CONTAINER TERMINAL 26
DANIEL NAMUNUE OPERATIONS- SYNCHROLIFT 27
TANA PESAT COMMERCIAL 27
FRANSINA KALOLA OPERATIONS- TECHNICAL 28
LUKAS DJUULUME PORT AUTHORITY- MARINE 29
FANUEL GUMBO PORT AUTHORITY- MARINE 30
SENORITHA GOWASES PORT AUTHORITY- SECURITY & EMERGENCY 31

MAY
NAME SURNAME DEPARTMENT DAY
VENONGONO TJERIKO PORT AUTHORITY- MARINE 1
RUSSELL DIERGAARDT OPERATIONS- TECHNICAL 1
WILMA SAUNDERSON FINANCE 1
SAKARIA ANGULA OPERATIONS- CONTAINER TERMINAL 2
ISMAEL WAANDJA OPERATIONS- CONTAINER TERMINAL 2
ONESMUS SHEEHAMA OPERATIONS- CONTAINER TERMINAL 2
CHALWA NYAMBE PORT AUTHORITY- SECURITY & EMERGENCY 5
PETRUS SHIKOMBA OPERATIONS- CONTAINER TERMINAL 5
JOEL KONDJILA OPERATIONS- CONTAINER TERMINAL 5
ABNIER IMENE OPERATIONS- TECHNICAL 6
CECIL KAMUPINGENE COMMERCIAL 6
JOHANNES HAMUKOTO OPERATIONS- TECHNICAL 6
VIOLA MUPURUA FINANCE 6
MARIA TUHADELENI COMMERCIAL 7
FESTUS MWAHI OPERATIONS- BULK & BREAK BULK 9
JOSEF KALUMBU OPERATIONS- CONTAINER TERMINAL 11
ELIA SHIKONGENI PORT AUTHORITY- MARINE 11
JAKOB ORANGE HUMAN RESOURCES 11
LAZARUS SHONENA OPERATIONS- CONTAINER TERMINAL 12
ABRAHAM HIDENGWA OPERATIONS- CONTAINER TERMINAL 12
BARRY MUNALULA OPERATIONS- CONTAINER TERMINAL 12
PETRUS ARMAS OPERATIONS- BULK & BREAK BULK 13
IVAN NAIBEB OPERATIONS- CARGO 13
JOSOFINA HAITEMBU OPERATIONS- CONTAINER TERMINAL 14
GEORGE MANDUME OPERATIONS- BULK & BREAK BULK 14
CLIFFORD KUBAS HUMAN RESOURCES 15
AGNES FORTUIN FINANCE 15
FREDDY ENGELBRECHT PORT AUTHORITY- MARINE 15
JOHANNES IYAMBO OPERATIONS- BULK & BREAK BULK 15
WILLIAM SHEHAMA OPERATIONS- CONTAINER TERMINAL 16
NIKODEMUS IVULA OPERATIONS- CONTAINER TERMINAL 16
TOIVO AMUKOME OPERATIONS- TECHNICAL 16
JUNIAS KUUNA PORT AUTHORITY- MARINE 16
ERNST MAENDO PORT AUTHORITY- SECURITY & EMERGENCY 17
SHANINGUA JEREMIA MUTUMBULUA OPERATIONS- BULK & BREAK BULK 17
JERMAINE MANUEL PORT AUTHORITY- SECURITY & EMERGENCY 17
PATRICK NEIB OPERATIONS- SECURITY & EMERGENCY 17
GUNTHER ANGERMUND PORT AUTHORITY- ENGINEERING 17
TEMUS NAMBINGA OPERATIONS- CONTAINER TERMINAL 18
FRIEDA ANDREAS OPERATIONS- CONTAINER TERMINAL 18
JOEL NELUMBU OPERATIONS- BULK & BREAK BULK 18
ELIA NGHITUTUKA OPERATIONS- SYNCHROLIFT 18
JUSTINA EVELINUS COMMERCIAL 18
OLAVI MATHEUS COMMERCIAL 18
ONESMUS MWESHININGA OPERATIONS- CONTAINER TERMINAL 19
RHONE ROSE OPERATIONS- CONTAINER TERMINAL 20
FILLEMON NDJEBELA OPERATIONS- BULK & BREAK BULK 20
LEONORA VICTOR PORT AUTHORITY- SHREQ 21
ISRAEL OSKAR OPERATIONS- CONTAINER TERMINAL 21
CHARLES MBONGAURA OPERATIONS- CONTAINER TERMINAL 21
STEFANUS KALONGELA OPERATIONS- CONTAINER TERMINAL 21
ULIKA KULEMBALALA OPERATIONS- TECHNICAL 21
WILLEM KAHUPI PORT AUTHORITY- MARINE 21
CHARLOTTE FARMER COMMERCIAL 22
SETH NGWEDA OPERATIONS- CONTAINER TERMINAL 22
ANANIAS SHIKONGO OPERATIONS- BULK & BREAK BULK 22
REINHOLD NAMBINGA OPERATIONS- BULK & BREAK BULK 23
ADRI DIERGAARDT FINANCE 23
MARTIN PAULUS OPERATIONS- CONTAINER TERMINAL 24
THADDIUS SIMBUWA OPERATIONS- CONTAINER TERMINAL 24
ABRAHAM DAVID PORT AUTHORITY- MARINE 24
NGUUNDJA MUPURUA HUMAN RESOURCES 24
ABISAI IYAMBO OPERATIONS- CONTAINER TERMINAL 25
ISMAEL AMBINGA OPERATIONS- CONTAINER TERMINAL 25
GISELA GUMBO PORT AUTHORITY- MARINE 25
WILHELM JOHANNES OPERATIONS- CONTAINER TERMINAL 26
JOSEP NASHIXWA OPERATIONS- CONTAINER TERMINAL 26
FESTUS NDOVE OPERATIONS- BULK & BREAK BULK 26
JESAYA HAIKALI OPERATIONS- BULK & BREAK BULK 26
HELENA AMUYAGELE OPERATIONS- TECHNICAL 26
GERGARD HANGULA OPERATIONS- CARGO 27
IMMANUEL NANYENI OPERATIONS- CARGO 27
PETRUS TJIKONDE PORT AUTHORITY- MARINE 28
KOOS BEUKES PORT AUTHORITY- MARINE 28
BENESTUS UARUKUIJANI OPERATIONS- TECHNICAL 28
PETRUS AINGA PORT AUTHORITY- MARINE 28
DEAN MAASDORP PORT AUTHORITY- MARINE 29
EINO NAMENE OPERATIONS CONTAINER- TERMINAL 30

JUNE
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